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“The NC Tomorrow Summit is an important 
opportunity for NC leaders to convene 
and share best practices relative to 
supporting effective and efficient economic 
development throughout the state. EDA 
recognizes the leadership provided by North 
Carolina’s Regional Councils in facilitating 
this Summit.”

- Phil Paradice, Jr.
Director of the Economic 
Development Administration’s (EDA) 
Atlanta Regional Office
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Comprised of the state’s sixteen Councils of Government,
the North Carolina Association of Regional Councils of Government, 
working in a collaborative partnership with the US Department of 
Commerce’s Economic Development Administration (EDA), the US 
Department of Housing and Urban Development and the North Carolina 
Department of Commerce, produced the 2014 Report: North Carolina 
Regional and Statewide Strategies for Comprehensive Community and 
Economic Development located in your registration packet. 

This Report was developed by creating sixteen regional plans across the 
state based on four core areas of community and economic development:

 1. Build on the Region’s Competitive Advantages and 
  Leverage the Marketplace
 2. Establish and Maintain a Robust Regional Infrastructure 
 3. Create Revitalized, Healthy and Vibrant Communities 
 4. Develop Talented and Innovative People

This uniform process allowed us to compare regional advantages 
and challenges and then analyze the similarities where statewide 
recommendations and strategies could be developed. This 2015 Summit has 
been designed to share these recommendations with leaders like you across 
the state and begin a dialog where we can offer best practices, learn about 
success stories from our neighbors and explore new innovative ideas for 
community and economic development. It has been said many times that 
all politics is local. We say all community and economic development must 
“begin local” to be sustained and successful in a growing global economy. 

Whether you are an elected official, a professional planner or economic 
developer, or a community or business advocate, we hope you will 
gain knowledge and new perspectives on resources that will build your 
communities, cities/towns and counties.

We welcome your input and ideas as we continue to strive to offer “Creative 
Regional Solutions” to issues facing North Carolina!

Executive Director, Southwestern Commission 
(Region A Council of Governments)

Welcome 
to the 2015 Summit: 
Building Communities for Tomorrow’s Jobs!

RYAN SHERBY

Chairman,
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North Raleigh Hilton  Raleigh, North Carolina

April 27
10:00-11:30AM ..........Conference Registration ...................Grand Ballroom 3 & 4

12:00-1:45PM ............Opening Luncheon: The Road Ahead to Prosperity for NC
  Grand Ballroom 3 & 4

Welcome
Ryan Sherby, Chair
NC Association of Regional Councils of Government

Special Guest Speakers

Introduction: Kevin Leonard, Executive Director  
NC Association of County Commissioners
Matt Chase, Executive Director 
National Association of Counties (NACo)
National Economic Recovery: Progress Through Adversity

Introduction: Joe Carpenter, Gaston County Commissioner 
Chair, The Forum
A Video message from The Honorable Pat McCrory, 
Governor of North Carolina

Introduction: Cal Stiles, Cherokee County Commissioner
The Honorable Tim Moore
Speaker, NC House of Representatives

Introduction: Justin Hembree, Executive Director  
Land of Sky Regional Council
NC Senator Tom Apodaca, Chairman 
Committee on Rules & Operations,  
North Carolina Senate

Rural Track .................................................................Grand Ballroom 1
Facilitator: Anthony Starr, Executive Director 
Western Piedmont Council of Governments

2:00-3:00PM ..............Concurrent Sessions

Learn How to Revitalize Your Community – 
What Works & What Doesn’t 

Brownie Plaster, Town of Shelby  
Community Activist & Volunteer
Emily Epley, Executive Director, Earl Scruggs Center

How Civic Entrepreneurs Used Their “Competitive 
Advantage” to Revitalize Shelby and Cleveland County
On a quest to create an economically resilient community, 
Destination Cleveland County, born from and led by a 

Sponsored by Duke Energy
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group of passionate volunteers, began its work in 2006 
by focusing on what made their county unique among 
others in the city, county, state, nation and world. That 
effort became a unique, award-winning “public/private 
partnership” with the support, faith and vision of private 
citizens and foundations, and the City of Shelby and 
Cleveland County. Through the Don Gibson Theatre and 
the Earl Scruggs Center, the area is a dynamic destination 
for residents and visitors alike. Don’t miss this opportunity 
to hear this success story of cooperation, determination 
and learn that with the help of elected officials the needle 
can indeed be moved toward prosperity.

Eddie Madden, Town Manager, Elizabethtown

How Elizabethtown Revitalized 
and Still Kept Its Soul
Elizabethtown is a friendly, family-oriented community in 
Southeastern North Carolina, consisting of a population 
of about 3,800. The revitalized downtown area now boasts 
underground electric service, canopied storefronts, 
family-owned shops, a viable commercial district and 
a new Farmers Market. Hear a success story of how 
community cooperation and determination can indeed 
move the needle.

Tom Bonfield, City Manager of Durham
Geoff Durham, Executive Director  
Downtown Durham, Inc.

How Historic Preservation Can Spur  
Economic Development
For much of the early 20th century, Downtown Durham 
was the center of the American cigarette industry. By 
1944, Durham manufactured one quarter of all cigarettes 
made in the United States. Anchored by the American 
Tobacco Company, Liggett & Myers, and the thousands of 
workers they employed, Downtown Durham was a vibrant 
place. In the 1960s, the U.S. Department of Public Health 
condemned the industry with a publication of a report 
showing that tobacco use resulted in poor health. By the 
end of the century, all of Downtown Durham’s cigarette 
factories had closed, leaving millions of vacant industrial 
square footage behind them.

Hear how this city turned itself around to become a 
community comprised of several of its own unique sub-
districts, many of which were born from the
preservation and adaptive reuse of the cigarette factories 
that made the city an early industrial powerhouse.

Urban Track ..............................................................Grand Ballroom 2
Facilitator: Matthew Dolge, Executive Director 
Piedmont Triad Regional Council
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Eric Tomlinson, President  
The Wake Forest Innovation Quarter

Urban Redevelopment & Historic Preservation Can 
Spur Economic Success
Learn how The Downtown Winston-Salem Partnership 
led the efforts to revitalize and strengthen the core of the 
city and were able to define, secure, and organize the 
community, financial, and human resources necessary to 
effectively revitalize their community. This workshop will 
showcase The Innovation Quarter operated by Wake Forest 
Baptist Medical Center. It is home to academic groups, 
private companies and other organizations located on 
200 acres, including 55 acres of green space, in downtown 
Winston-Salem. The ability of researchers and scientists 
to work alongside entrepreneurs furthers a goal of the 
Innovation Quarter to develop new treatments and cures 
for disease and advances in technology and continues to 
spur the growth of this industry in North Carolina.

3:00-3:15PM ...............Break ......................................................................... Ballroom Foyer
Trade Show Area

3:15-4:15PM ...............General Session .......................................Grand Ballroom 1 & 2

Economic and Community Development
Panel Discussion: 
Innovation in Agriculture: Working for North Carolina
Facilitator: Judy Hills, Executive Director 
East Carolina Council of Governments

Dr. Nancy Creamer, North Carolina State University 
Professor of Sustainable Agriculture and Community 
Based Food Systems, Director of the Center for 
Environmental Farming Systems

How the Growth in Local Foods can Create Economic 
Development Opportunities Statewide and the Role 
and Opportunity for Local Governments
Dr. Creamer will include information about the programs 
and initiatives of the Center for Environmental Farming 
System, and also describe the new Foundation for Food 
and Agricultural Research (FFAR). The Foundation was 
authorized by the 2014 Farm Bill and will “leverage public 
and private resources to increase the scientific and 
technological research, innovation, and partnerships 
critical to boosting America’s agricultural economy”. Dr. 
Creamer serves on the Foundation’s Board of Directors.

Dr. Leslie Hossfeld, University of NC Wilmington
School of Arts & Sciences, Co-Founder and Executive 
Director, Feast Down East

The Southeastern North Carolina 
Food System Program 
Established in 2006, this non-profit, economic 
development program encompasses 11 Southeastern 

Sponsored by the Eastern Band of Cherokee Indians
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counties and engages community partners ranging 
from Cooperative Extension agents to city and regional 
planners, elected officials, concerned citizens, non-profits, 
and grassroots organizations.

Stephanie Brown, Senior Vice President, CVB Director 
Asheville Area Chamber of Commerce

The Asheville Story – 
How We Built Our Culinary Mecca
Asheville was not always the culinary mecca it is today. 
The regional collaboration of players from the restaurant 
community, AB Tech’s Culinary School, the Appalachian 
Sustainable Agriculture Project and some gutsy restaurant 
entrepreneurs created a food movement that has changed 
the face of Asheville forever. Learn how they began their 
journey and what worked along the way.

Joe Rowland, President, Asheville Brewers Alliance
Owner, Nantahala Brewing Company

How Craft Breweries Are Changing the  
Landscape of WNC 
The Alliance was formed to promote Asheville and 
regionally produced beers and exchange knowledge and 
support between their members for the betterment and 
enrichment of the beer community. The Alliance boasts 
37 member breweries working together and moving this 
industry forward as an agricultural leader in the regional 
economy.

Rural Track .................................................................Grand Ballroom 1
Facilitator: Anthony Starr, Executive Director
Western Piedmont Council of Governments

4:30-5:30PM ..............Concurrent Sessions

Economic and Community Development –  
The Critical Infrastructure: Broadband and High
Speed Internet

Keven McCammon, Forest City Data Center Manager
Facebook

How Pangea and Facebook Uplifted 
This Rural Community
Hear how a small, homegrown company can be a 
player, along with strong community and government 
leadership, in a larger scenario that successfully 
garnered Facebook to the small town of Forest City. This 
session will also showcase the economic impact to the 
community since they arrived.

Wanda Proffitt, Executive Director
Yancey County Economic Development Commission
Jamie McMahan, Yancey County Planner & Chair 
Yancey County Broadband Task Force
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NC Next Generation Network – Super High Speed 
Broadband Deployment
Richard Lindenmuth, Office of Broadband & Advanced 
Digital Infrastructure, NCPED
Jeffery R. Sural, Director-Office of Digital Infrastructure, 
State of North Carolina
Weston Wamp, Founding Partner, The Lamp Post Group, 
Chattanooga, TN

Urban Track ..............................................................Grand Ballroom 2
Panel Discussion
Facilitator: Matthew Dolge, Executive Director
Piedmont Triad Regional Council

The Wilson Story – Spurring  
Economic Growth With Greenlight!
Will Aycock, Greenlight General Manager
Wilson, North Carolina
Learn how the City of Wilson developed its own fiber optic 
Internet system, called Greenlight Community Broadband. 
It’s the first such project in North Carolina that will provide 
the city of about 50,000 people and businesses with ultra-
high speed Internet. Hear about the process they used and 
the challenges and successes they have experienced along 
the way.

5:30PM .........................Networking Reception .......................Grand Ballroom 3 & 4
Sponsored by VC3

6:30PM .........................Dinner on your own

April 28
8:00-9:30AM .............General Session Breakfast ...........................Grand Ballroom

Panel Discussion
Facilitator: Matthew Dolge, Vice Chairman  
NC Association of Regional Councils,  
Executive Director, Piedmont Triad Regional Council

National to Local Collaboration Breeds Success
Phil Paradice, Jr., Regional Director, US Economic 
Development Administration
Dr. Patricia Mitchell, Assistant Secretary for Rural 
Development, NC Department of Commerce

How The Burnsville Public-Private 
Partnership Led to Connectivity
Learn how collaboration, cooperation and leadership 
helped this rural town deliver high-speed Internet 
throughout their community and helped strengthen a 
local company in the process.

Sponsored by the McGill Associates and Cauley Pridgen PA Lawyers
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Joe McKinney, Executive Director, National Association of 
Regional Development Organizations, Washington, DC

Special Announcement: Kim Colson, Division Director
Water Infrastructure

Overview of Consolidated Water  
Infrastructure System in North Carolina
Session Law 2013-360 (2013-14 Budget) consolidated 
most water infrastructure (drinking water, wastewater, 
reclaimed water, and storm water) funding programs 
into the newly created Division of Water Infrastructure. 
In addition, SL 2013-360 created the State Water 
Infrastructure Authority (SWIA) to make funding decisions 
and to look at many other water infrastructure issues. This 
presentation will review those changes and look ahead as 
the work of the Division and SWIA continues.

Rural Track .................................................................Grand Ballroom 1
Facilitator: Jan Maynor, Executive Director  
Lumber River Council of Governments

9:45-10:45AM ............Breakout Workshop Sessions

Innovation in Water Resource Planning

Small Utility System Management 
and Digital Mapping
James Perry, Consultant
Jean Klein, Klein Consulting
This workshop showcases the GIS Water and Sewer 
Infrastructure Mapping Project conducted by the 
North Carolina Association of Regional Councils 
of Government in partnership with the NC Rural 
Center. Four Councils of Government across the state 
participated and in one region, the pilot evolved into an 
Asset Management Program that is both affordable and 
comprehensive.

The initiative utilized existing technology and data to 
develop infrastructure maps that may be used by rural 
communities in operational and financial management, 
planning, and asset management. The initiative was 
created to provide a local technical assistance tool for 
targeted water resource issues, including enhancing 
local data usage and decision making. As pressure rises 
for increased efficiency and effective management of
infrastructure in North Carolina, this easy-to-use 
mapping utility is capable of supporting operations with 
limited staff and resources.

This workshop also enables elected officials to better 
grasp and understand the complexity and financial 
imperatives associated with aging infrastructure.
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Urban Track ..............................................................Grand Ballroom 2
Facilitator: Kirby Bowers, Executive Director 
Triangle J Council of Governments

Learn About The New NC Watershed 
Stewardship Network
Christy Perrin, Sustainable Waters and Communities 
Coordinator, Water Resources Research Institute, 
University of North Carolina
The NC Watershed Stewardship Network (NCWSN) 
is a growing community of watershed stakeholders 
across North Carolina connected by our shared 
work to increase communication, involvement, and 
collaboration on healthy waters. The need for the 
network and opportunities to partner and leverage skills 
and resources were identified in an assessment of NC 
watershed professionals’ and volunteers’ capacities and 
resources. The Watershed Stewardship Network was 
established in October 2013 by representatives from 
the state and local governments, regional councils of 
government, academic institutions, and non-profit 
organizations operating in North Carolina. Their efforts 
are guided by a steering committee that developed 
a strategic plan and is developing communication, 
training, and networking tools for the NCWSN. Learn 
about resources and opportunities under development 
to help your watershed!

The Jordan Lake Regional 
Water Supply Partnership 
Don Greenley, Water Management Director 
City of Durham
The importance of water supply planning and 
development on a regional basis has taken on 
greater urgency as the Triangle region and the entire 
Southeastern United States have experienced two 
historically severe droughts since 2001. Joint planning 
and development of sustainable water supply has 
become critical to the future of the region and state. 
Learn how The Jordan Lake Regional Water Supply 
Partnership was created in 2009 by jurisdictions and 
water systems in the Triangle region with the primary 
purpose of jointly planning for the expanded use of 
available water supply in Jordan Lake.

Regional Solutions for Supply and Demand

Catawba-Wateree Water Management Group
Jason Wagner, Planning Program Supervisor
Centralina Council of Governments
Barry Gullet, Director of Utilities, Catawba-Wateree 
Water Management Group



11

Realizing that if they kept dealing with water in the same 
manner that they had done historically, they would not 
be able to meet anticipated needs, community leaders 
formed the Catawba-Wateree Water Management 
Group with the mission of addressing the needs of the 
Catawba-Wateree Basin. Incorporated in late 2007, this 
501(c)(3) non-profit group came out of the three and one-
half year stakeholder process associated with Duke
Energy’s re-licensing of the Catawba-Wateree Hydro 
Project, part of a Comprehensive Relicensing
Agreement (CRA) that defines how the basin will be 
managed for the next 40 to 50 years. The Catawba-
Wateree Water Management Group (CWWMG) serves 
4,750 square miles that drain into the Catawba River, 
providing water for neighbors from Morganton, NC to 
Camden, SC. This workshop will share best practices 
in creating collaboration among many stakeholders to 
solve a crucial problem in their region.

10:45-11:00AM ..........Break ......................................................................... Ballroom Foyer
Trade Show Area

11:00-12:30PM ..........Concurrent Sessions

Data Driven Economic/ 
Community Development ...........................................................Ballroom 1
New Tools for Rural and Urban Communities
Facilitator: Diane Cox, Executive Director 
KerrTar Regional Council of Governments

Claudia Arriaga, Vice President of Sales 
Experian Public Sector
Dan Schwind, New Business Development Director 
Experian Marketing Services
NEW! Economic Development Tool -  
Experian – Public Sector
Data-driven tool to help communities and regions 
analyze a number of new factors:

 • Their existing economic environment that has 
  some businesses prospering and others faltering

 •  Identify the well-being of their existing 
  companies and who is growing and who  
  needs assistance

 •  The demographics and psychographics of the 
  community and region as well as the businesses 
  themselves, including their corporate leadership

 • How to target recruitment of business sectors that 
  have a likelihood of greater success in growing to
  multiple locations

Sponsored by Experian Public Sector
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Competing for Millenials - How to Attract 
and Retain Younger Workers .....................................................Ballroom 2
Facilitator: Greg Godard, Upper Coastal Plains 
Council of Governments

John Martin, President and CEO,  
Southeastern Institute of Research
This session will look at the “approach to work” within the 
different generations, as well as the changing dynamics 
of communities as baby boomers retire but are inclined to 
continue working in a more entrepreneurial setting. The 
session will also identify both challenges and opportunities 
to local, regional and state government entitites.

Moving North Carolina Forward – The Charge
Introduction: Ryan Sherby, Chairman of NC Association 
of Regional Councils of Government 

Guest Speaker: Jay Williams, Assistant Secretary for 
Economic Development, Department of Commerce, 
Washington, DC

Guest Speaker: Jill Swain, Mayor of Huntersville, NC

Closing Remarks: Ryan Sherby, Chair, NC Association of 
Regional Councils of Government

12:30PM .......................Lunch ...........................................................Grand Ballroom 3 & 4

David L. Hollars, Executive Director, Workforce 
Development Board, Centralina COG
Online Career Headlight Tool
This new tool provides a service to people entering the 
workforce in the greater Charlotte region. Users can 
learn what the tool does to help career seekers identify 
careers and jobs in the region, the skills required, and 
where to get the needed training in the region :

• What occupations are in high demand in my  county?
• What careers match my skills and interests 
 while also paying good salaries?
• What training and education providers in our 
 region can help me achieve my career goals?

2:00PM .........................Community Development Block Grant
 Training Workshop for Small Towns ..............Ballroom 1

Overview
Dr. Patricia Mitchell, Assistant Secretary for Rural Development 
NC Department of Commerce
Kim Colson, Division Director for Water Infrastructure 
N.C. Department of Environment and Natural Resources

Sponsored by North Carolina’s Electric Cooperatives
and Murphy Electric Power Board
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Workshop Presenters:
Sherry Long, Assistant Executive Director
Western Piedmont COG
Michael Blair, Housing Director
Piedmont Triad Regional Council
Mark Heinbach, OIG, U.S. Department of Housing and 
Urban Development

How to Develop Projects that Create Measurable 
Community Revitalization and Keep Local 
Governments out of “Noncompliance!”

 • CDBG 101 Best & Worst Practices for 
  Community Resilience -Examples of how
  funds have been used effectively to spur 
  community and economic development

 • Federal and State Requirements

 • Local Government Responsibilities: 
  Administration, Handbooks, Checklist, 
  Templates, and successful case studies in 
  North Carolina

4:00PM .........................Adjourn

Notes:

_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
_______________________________
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S P E A K E R  I N F O R M AT I O N :

TOM APODACA
State Senator Tom Apodaca, currently in his sixth term, has been ranked 
by non-partisan groups as a consistent conservative and among the 
most effective members of the General Assembly. He plays an important 
role in the functioning of the Senate in his capacity as Chairman of the 
Committee on Rules and Operations. The Rules Committee is one of the 
most powerful in the Senate since it controls the flow of legislation and 
governance of the chamber’s operations.

The NC Sustainable Energy Association (NCSEA) presented Senator 
Apodaca with its 2013 Legislator of the Year award for advocacy of clean 
energy policies that have brought benefits to North Carolina’s businesses, 
citizens, and economy. He was also named the second most effective 
senator in North Carolina this year by the N.C. Center for Public Policy 
Research.

Tom is an entrepreneur with several successful businesses in 
Hendersonville where he is a very effective community leader. 

Claudia Arriaga is the vice president of sales and business development for 
Experian’s Public Sector organization, which includes the federal, state, and 
local government markets.  In this role, she is responsible for driving the 
business strategy and execution for Experian’s US Public Sector focus areas 
around identity and fraud management, eligibility verification, revenue 
collections, fraud, waste, and abuse prevention. 

Prior to joining Experian, Arriaga served as the WebSphere brand executive 
for IBM’s software group where she was responsible for leading the 
development of sales, marketing, and operations strategies as well as 
structuring and negotiating complex enterprise agreements across the 
federal government.  At IBM, Arriaga served in various senior positions and 
was on the IBM leadership board for developing and mentoring over 300 
minority women. 

CLAUDIA ARRIAGA

State Senator and Chairman, Committee on Rules & Operations

Vice President of Sales, Experian Public Sector



Michael joined Piedmont Triad Regional Council as the Housing 
Department Director in October 2012 and is currently assisting in efforts 
to implement regional housing improvements and other Community 
Development and Planning activities throughout the PTRC region. 
Most recently he has expanded Piedmont Triad Region involvement in 
State-funded rehabilitation programs in multiple counties and provided 
application services for other state program grants. He has also served on 
the North Carolina Community Development Association board since 2010. 
Among other positions he previously served as a grants compliance planner 
for the City of Greensboro and was a land use and grants planner for the 
City of Punta Gorda, FL prior to that. He is a graduate of Florida Atlantic 
University with more than 15 years experience as an urban planner and 
grants administrator (HUD Entitlements CDBG and HOME, NC CDBG Small 
Cities, NCHFA SFR, EDA, BEDI, ESG, and HOPWA).

MICHAEL BLAIR
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Arriaga has over 18 years of Experience Developing and managing 
business with the Department of Homeland Security, the Department of 
Transportation, and other key government agencies. She has also been a 
featured presenter at several industry conferences and events. 

Arriaga graduated with a B.S. in Business Administration from Florida 
International University and holds a Master of Business Administration 
from the George Washington University.  She also received a client executive 
certification from Harvard Business School as part of their business program. 

Arriaga is fluent in Spanish and currently resides with her family outside of 
Washington, DC, in Bethesda, Maryland.

WILL AYCOCK
Will serves as the Operations Manager for Greenlight Community 
Broadband for the Rocky Mount area where he helped to launch North 
Carolina’s first fiber to the home (FTTH) network.  Prior to this position, Will 
served as the Assistant Director of Information Technology Services for the 
City of Wilson where he managed the day-to-day operations of the city’s 
infrastructure.  He also served as their GIS Coordinator. 

Prior to his work at the City of Wilson, Will served as the GIS specialist for 
the Wake County Economic Development Commission. 

Will is a graduate of the University of North Carolina at Chapel Hill.

Greenlight General Manager, Wilson, North Carolina

Housing Director, Piedmont Triad Regional Council

Claudia Arriaga (cont’d)
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STEPHANIE BROWN

Stephanie Pace Brown is the Executive Director of the Asheville Convention & 
Visitors Bureau, leading a staff of 23 to attract overnight visitors to Buncombe 
County, NC. Prior to joining the Asheville CVB, she served as President and 
CEO of the Alexandria Convention & Visitors Association in Alexandria, 
VA. Brown directed marketing and public affairs efforts for Mount Vernon, 
including advertising, media relations, special events, and group sales. 
In addition, she has extensive background in tourism-related marketing 
and economic research having worked as Research Manager for the Ohio 
Division of Travel and Tourism and as Director of Customer Research for The 
Colonial Williamsburg Foundation. Brown is currently a trustee on the board 
of the Travel & Destination Foundation and has also served on the US Travel 
Association Board of Directors, Research Advisory Committee, and Marketing 
Outlook Forum Committee as well as on the Travel Industry Association of 
America’s National Council of Attractions and Speakers Bureau.

MATT CHASE
Matthew D. Chase has served as the Executive Director of the National 
Association of Counties (NACo) since September 2012. Founded in 1935, 
NACo is the only national association representing America’s 3,069 county 
governments. 

THOMAS J. “TOM”  
BONFIELD

Thomas has been the City Manager of Durham, NC since 2008. As an ICMA 
credentialed manager, he brings with him over 35 years experience with 
local governments.  The City of Durham has been nationally recognized 
with AAA ratings by all three bond rating agencies, as a Citizen Engaged 
Community Award, a Digital City Award,  and the Center for Performance 
Measurement Award of Excellence. Tom is Past-Chair and board member of 
the Alliance for Innovation, an international network of local governments 
working to transform government and advance community excellence 
through the discovery and application of leading ideas and practices.  Tom 
holds a BA in Accounting and a Master of Business Administration.

City Manager of Durham

Senior Vice President, CVB Director, 
Asheville Area Chamber of Commerce

Executive Director, National Association of Counties (NACo)



Previously, Matt served nearly a decade as executive director of the National 
Association of Development Organizations (NADO), which represents local 
government-based regional planning and development organizations. 
Prior to becoming NADO’s executive director, he was the organization’s 
legislative affairs director and deputy executive director. He began his 
career with the Professional Managers Association, serving as membership 
services director and chief operating officer. 

He has served on advisory boards and committees for the Ford 
Foundation’s Wealth Creation in Rural America initiative, Rural Policy 
Research Institute, University of Vermont’s Transportation Research 
Center, and the Purdue Center for Regional Development. He is a member 
of the American Society of Association Executives and the Association of 
Government Relations Professionals. He has also served on the Alumni 
Steering Committee for the Graduate School of Political Management. 

During his professional career, Matt has focused on promoting America’s 
community and economic competitiveness, strengthening the 
intergovernmental cooperation of federal, state and local officials, and 
engaging local government officials in the federal policymaking process. 
In addition, he is a regular presenter on the impact of federal budget and 
policy trends on local governments and communities. 

Matt was raised in Warren and Washington counties in Upstate New York. 
He is a graduate of Hartwick College in Otsego County, NY, and holds a 
master’s degree in political management from The George Washington 
University in Washington, DC. Matt was introduced to county government 
by his stepfather who held two elective offices in Washington County – 
district attorney and judge. 

He resides in Arlington County, VA with his wife, Shana, where they are 
raising their two young sons: Nicholas and William. 
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KIM COLSON

Kim received his B.S. in Biological and Agricultural Engineering from 
North Carolina State University and is a Licensed Professional Engineer 
in North Carolina.  He has been in the water resources industry for over 
25 years.  His career includes experience in a wide variety of water-related 
programs and issues working with water infrastructure funding since 2008.  
He is now director of the newly created Division of Water Infrastructure 
in the NC Department of Natural Resources that manages the Clean Water 
State Revolving Fund, Drinking Water State Revolving Fund, Community 
Development Block Grants – Infrastructure, and state reserve funding 
programs.  

Senior Vice President, CVB Director, 
Asheville Area Chamber of Commerce

Division Director, Water Infrastructure
NC Department of of Environmental & Natural Resources

Matt Chase (cont’d)



GEOFF DURHAM
Geoff Durham joined Downtown Durham, Inc. as the President & CEO in 2013. 
Prior to joining Downtown Durham Inc., Geoff served as the Director of 
Economic Development for the City of Fairfax in Virginia. While he was in 
Fairfax, the city was ranked as the third-best place to live according to the 
Forbes Magazine’s “Top 25 Places to Live”.  Mr. Durham’s contributions to the 
City have been acknowledged by both Standard & Poor’s and Moody’s. 

Prior to his career in Fairfax, Geoff worked for Montgomery County, Maryland 
as the Downtown Manager for Silver Spring.  There, he was an integral part 
of the nationally recognized revitalization of the downtown.  Mr. Durham’s 
contribution to the continued success of the Silver Spring revitalization has 
been acknowledged by numerous recognitions.

EMILY EPLEY
Emily Epley joined Destination Cleveland County, Inc. (DCC) as the 
Executive Director in June 2008.  She worked closely with the DCC Board of 
Directors in the development and implementation of both the Don Gibson 
Theatre and the Earl Scruggs Center: Music & Stories from the American 
South.  In 2013, Emily transitioned to her current role as the Executive 
Director of the Earl Scruggs Center.  

DR. NANCY CREAMER

Dr. Creamer joined the NC State faculty in 1995 as an assistant professor 
and North Carolina Cooperative Extension specialist in the College of 
Agriculture and Life Sciences Department of Horticultural Science. She 
became coordinator of the Center for Environmental Farming Systems 
organic unit in 1997 and was named director in 2000.  She occupies one 
of two endowed chairs made possible with a $3.15 million endowment 
established by the W.K. Kellogg Foundation.  As holder of one of the chairs, 
Creamer became a distinguished professor of sustainable and community-
based food systems. In 2014, Dr. Creamer was appointed by the Secretary 
of USDA to the Board of Directors for the Foundation for Food and 
Agricultural Research (FFAR) as authorized by the 2014 Farm Bill. 
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North Carolina State University, Professor of Sustainable 
Agriculture and Community Based Food Systems, Director of the 
Center for Environmental Farming Systems

Executive Director, Downtown Durham, Inc.

Executive Director, Earl Scruggs Center



DON GREENLEY

Don is currently the Director of the Department Water Management 
(DWM) for the City of Durham. He has been with the City of Durham for 
30 years and has been responsible for over $500 million of infrastructure 
improvements ranging from treatment plants and water and sewer lines 
to thoroughfares and sidewalks. He has overseen the Sewer Collection 
System Rehabilitation Program since its inception in 1986 and is now 
overseeing the Water Distribution System Rehabilitation Program. Don 
has authored the City’s Asset Management Strategy and is managing 
its implementation within DWM. Don did his undergraduate work from 
Brown University in Civil Engineering and then attended the Masters 
Program in Environmental Engineering at Duke University. He is a licensed 
professional engineer and professional land surveyor in North Carolina.
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BARRY GULLET
Barry has served as the Director of Utilities for the City of Durham since 
June 2010.  Leading up to this position, he worked as a Civil Engineer I 
for six years beginning in 1978, as Assistant Chief Engineer for eight 
years and as Deputy Director for eighteen years.  His initial assignment 
as Deputy Director was to serve as interim Superintendent of Water 
Treatment for approximately one year.  In addition, Mr. Gullet served as 
interim Wastewater Superintendent for three years.  Mr. Gullet earned a 
Bachelor of Science in Engineering from the University of North Carolina 
at Charlotte in 1978 and has completed an Engineering Management 
Certificate Program also at UNCC.  He is a registered Professional Engineer 
and Certified Water Treatment Facility Operator.  He served as Chair of 
the North Carolina American Water Works Association and the Water 
Environment Association in 2007 and is currently Chair of the Catawba-
Wateree Water Management Group.  He has been recognized by the 
American Water Works Association with the Warren G. Fuller Award and by 
the Water Environment Federation with the Arthur Sydney Bedell Award.

Water Management Director, City of Durham

Director of Utilities, Catawba-Wateree Water Management Group
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Mark Heinbach is a Special Agent with the United States Department 
of Housing and Urban Development, Office of Inspector General for 
Investigations (HUD-OIG).  He has held this same position for over 23 
years since 1991.  He has worked in three different offices in the United 
States including Los Angeles, CA; Boston, MA; and for the past 18 years in 
Greensboro, NC.  He is a graduate of John Jay College of Criminal Justice 
in New York and Union County College in New Jersey.
 
Activities/Awards:  Member of and National Federal Law Enforcement 
Officers Association (FLEOA) award; member of International Association 
of Financial Crimes Investigators (IAFCI); HUD-OIG white collar crimes 
instructor; Organized Crime Drug Enforcement Task Force (OCDETF) 
National and Regional award; New England Narcotic Enforcement Officer’s 
Memorial (NENOA) Regional award.  Also, he is a Firearms, Control Tactics 
and DEA Tactical instructor.

MARK HEINBACH

David is the Executive Director of the Centralina Workforce Development Board 
(WDB).  In his role, he provides the expertise and resources to support the work 
of the Board partnering with economic development, education, and businesses 
creating innovative strategies to serve job seekers and employers and investing 
in the future of the community. The Centralina Workforce Development Board 
serves Anson, Cabarrus, Iredell, Lincoln, Rowan, Stanly, and Union counties.

David’s work with the Board affects economic development, workforce 
development, education, and quality of life.  He works closely with Board’s 
management team and policy makers throughout the region to help shape 
future workforce development plans and also to help maximize their 
contributions to the region.  David is a native of North Carolina, a 35-year 
veteran of workforce development, and an active member of his community.

David has served as Executive Director of the Centralina WDB since 1990.  
David began his career in workforce development in 1979 with the City of 
Charlotte Employment & Training Department as a Management Information 
Specialist.  He moved to Centralina in 1983, accepting positions of increasing 
responsibilities in program monitoring, evaluation, budgeting, and serving as 
assistant workforce director.  David has consistently earned recognition by peers 
and community leaders. His honors include: the George B. Autry Leadership 

DAVID HOLLARS

OIG, U.S. Department of Housing and Urban Development

Executive Director, Workforce Development Board, Centralina COG
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Award for lifetime achievement in workforce development (one of only 3 people 
to ever receive this prestigious award); International Workforce Professionals 
Association Administrator of the Year award in 2006; and the US Department 
of Labor Recognition of Excellence award for his leadership with the Pillowtex 
project.  Additionally, David received Goodwill Industries of the Southern 
Piedmont 2010 Jack Callaghan Cornerstone Award Recipient for lifetime 
achievement in the field of workforce development.  The Centralina Workforce 
Development Board was awarded the 2012 public sector Jerry Award from the 
Charlotte Regional Partnership for it’s outstanding work in serving businesses 
and career seekers in the region.

David has served as President of the NC Workforce Development Board 
Directors Council.  He currently serves on the NCWorks Training Center board. 
He is a 2009 graduate of the NC Leadership Academy. David has also served as 
master of ceremonies for the annual North Carolina Workforce Development 
Partnership Conference.

David is actively involved with the Competitive Workforce Alliance, a coalition of 
six workforce boards and the Charlotte Regional Partnership, driving solutions 
to workforce and business issues in the region.

David received his B.S. degree in Political Science from the University of North 
Carolina at Charlotte.  He is also a graduate of the Municipal Administration 
program at Institute of Government at UNC-Chapel Hill.  David is a Rotary Club 
Paul Harris Fellow. 

DR. LESLIE HOSSFELD

Dr. Hossfeld is trained in Rural Sociology from North Carolina State 
University College of Agriculture and Life Sciences. She has extensive 
experience examining rural poverty and economic restructuring and has 
made two presentations to the United States Congress and one to the North 
Carolina Legislature on job loss and rural economic decline. She founded the 
Public Sociology undergraduate and graduate program at University of North 
Carolina at Wilmington. Hossfeld works on economic recovery projects for 
rural North Carolina counties and is co-founder and Executive Director of 
the Southeastern North Carolina Food Systems Program Feast Down East, 
managing several million in grant funds to support this initiative. Due to 
her expertise in rural economic development, former Congressman Bob 
Etheridge recently appointed Dr. Hossfeld to serve on the USDA Rural Growth 
and Opportunity Board of Advisors. She is recipient of the 2011 UNCW 
Distinguished Award for Scholarly Engagement and Public Service and the 
UNCW 2013 College of Arts and Sciences faculty research award.  Dr. Hossfeld 
worked closely with the Wilmington North Carolina Housing Authority, the 
Wilmington North Carolina Blue Ribbon Commission on Youth Violence, 
and the Duke Endowment on community needs including health access, 
transportation, public housing, youth violence, food access and food security, 
as well as rural economic development.

University of NC Wilmington, School of Arts & Sciences
Co-Founder, Southeastern NC Foods System Program

David Hollars (cont’d)



JEAN KLEIN

Jean is the owner of Klein Consulting that provides technical and managerial 
services for local governments including compliance, budgeting and fiscal 
analysis, developing and updating of zoning ordinances and other codes, 
and grant writing and administration. In this role, Jean secured $13.6 million 
in 17/18 funded applications 2009-2013 for her clients.

She has also served as staff and liaison with North Carolina General 
Assembly and Office of the Governor for the State Water Infrastructure 
Commission. Some of her current clients include: Lumber River Council of 
Governments; various engineering firms; Counties of Brunswick, Columbus, 
Duplin, Harnett, Hoke, Johnston, Pender, Richmond, Robeson, Sampson 
and Scotland; Towns of Ellerbe, Parkton, White Lake; and the State Water 
Infrastructure Commission.

Jean served as a Vice president for the NC Rural Center for four years where 
she designed and/or led statewide policy initiatives in water resources and 
business development (including capital access and entrepreneurship); 
collaborated with 14 banks statewide on risk-management program to 
extend $100 million in credit to mid-sized businesses in rural counties; 
secured $2.5 million from the US Environmental Protection Agency, Clean 
Water Management Trust Fund and NC State Legislature for state water 
resource planning; $2 million from Kellogg Foundation to support statewide 
entrepreneurship development program and annual allocations from North 
Carolina General Assembly to support critically needed water and sewer 
improvements in rural areas. She also provided oversight for programs in 
business development.
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RICHARD LINDENMUTH
Richard Lindenmuth has been a corporate performance advisor and Chief 
Executive Officer in a number of industries, with business models ranging 
from high-technology and services to heavy- and basic-industries. He 
has more than 30 years general management experience in domestic and 
international operations, and he is noted for his comprehensive execution 
skills in both high-growth and distressed environments.

Klein Consulting

Office of Broadband & Advanced Digital Infrastructure, NCPED
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Dick has advised many of the nation’s premiere private equity and 
investment firms. For Highland Capital Management, one of the world’s 
largest distressed investment funds, he was a primary crisis manager and 
corporate performance executive. Dick has served as CEO for more than 
ten companies and corporate performance advisor to numerous others. A 
short list of his executive roles includes Amcast Corporation, Quantegy and 
number of corporate performance leadership positions for global banks and 
private equity firms.

Dick’s corporate leadership experiences are broad and international. He 
began his career at the Singer Sewing Machine Company in treasury and 
international finance, where he advanced rapidly to General Manager of the 
Middle East and Africa. He was also the Director of International Operations 
for Bendix Automotive, where he helped spearhead industry-changing joint 
ventures, such as RENEX (Renault and Bendix) and brake manufacturing 
operations in Korea for Hyundai before the Hyundai automobiles were 
imported into the USA. He also forged the acquired technology companies 
that were part of Burroughs (now Unisys) into one strategic unit.

He was President of ITT’s Business and Consumer Communications Group, 
where he led 20,000 employees through rapid deregulation and grew the 
revenues four fold to record profitably in record time. After his successful 
turnaround at ITT, the company was sold and is now part of Alcatel.

He is an avid athlete, having played college football and achieving a black 
belt in several martial arts. He enjoys flying, and occasionally volunteers as a 
licensed commercial pilot for Piedmont Aviation. Dick speaks fluent Italian 
and French and is conversational in other languages, which he acquired 
throughout his multi-decade international career.

Sherry Mashburn Long, WPCOG Assistant Executive Director and Director of 
Community Development has over 28 years of service with the WPCOG as a 
Community Development Specialist, Administrator, and Director. Long has 
also served as the President of the North Carolina Community Development 
Association (NCCDA) from 1992-1993.  

Long is a native of Catawba County and a 1984 graduate of Western Carolina 
University with a degree in Business Administration. She joined the WPCOG 
in 1986 as a Community Development Specialist working with the CDBG 
program in the Town of Taylorsville and the City of Conover; was promoted 
to Community Development Administrator in January of 1988 and again 
in January of 1997 to Community Development Director. As Community 
Development Director, her responsibilities included grant writing, project 
administration, serving as a HUD Certified Housing Counselor, and 
managing a department of nine employees including seven Community 

SHERRY LONG
Assistant Executive Director, Western Piedmont COG

Richard Lindenmuth (cont’d)



24

EDDIE MADDEN
Eddie has been the Manager of the Town of Elizabethtown over seven 
years, leading the municipality through an extensive downtown 
revitalization process. He also serves on the North Carolina Association 
of Airports Board of Directors. He holds a MPA from Western Carolina 
University, Municipal Government Certification from the UNC Chapel Hill 
School of Government and is a graduate of the University of
Virginia’s Darden School of Business Senior Executive Institute.

John W. Martin is the president and CEO of the Southeastern Institute of 
Research, Inc. (SIR), a 50-years old, full-service marketing research firm 
headquartered in Richmond, VA. SIR has conducted over 14,000 marketing 
research studies, including focus groups, surveys, and ethnographic studies 
for AARP, the American Chemical Society, the National Kidney Foundation, 
AT&T, Goodyear, General Electric, PayPal, Verizon, the Public Relations of 
America, the ASPCA, and many other national organizations.  In addition, 
John has formed two think tanks, Boomer Project and GenerationsMatter, 

Development Administrators, a Senior Planner for Infrastructure and 
Economic Development, and an Environmental Development Administrator. 
Sherry was promoted to Assistant Executive Director in January 2015.

During her tenure, Long has served on the Board of the WNC Housing 
Partnership for over 15 years and is the incoming Chairman of the Board 
of Directors. She worked with the Department of Housing and Urban 
Development to assist the first Public Housing family in NC to utilize Section 
8 rental assistance to contribute toward their mortgage payment. Long led the 
WPCOG to become a HUD Certified Housing Counseling Agency with a staff 
assisting over 6,000 families to date. Through her leadership, staff applied 
on behalf of and received assistance for 622 homeowners with mortgage 
payments through the Hardest Hit Fund, totaling over 10 million dollars. She 
oversaw the establishment of the Unifour Consortium in 1996, providing 
2,303 first-time homebuyers down payment assistance funding. Since Long 
became the Community Development Director in 1997, the department has 
generated $142.7 million dollars in grant funding for the region.

Sherry Long (cont’d)

JOHN MARTIN

Town Manager, Elizabethtown

President and CEO, Southeastern Institute of Research



KEVEN MCCAMMON
Keven McCammon is the Site Manager for Facebook’s Forest City Data 
Center, and has worked at the data center since 2011. Prior to that, Keven 
was semi-retired, working as a small business owner and working with 
local governments to deploy high-speed connectivity in the region.

Keven has more than 25 years of experience in datacenter construction 
and operations, fiber deployments, network design, and circuit card design.  
He has served on the Board of Directors of two non-profit organizations: 
Leadership North Carolina and e-Polk - PANGAEA Internet. Keven 
currently serves on the Rutherford Community Foundation board.

Keven and his wife also own BlueRidge Design and The Firehouse Inn, a 
bed and breakfast in Rutherfordton.
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JOE MCKINNEY

In October 2012 Joe McKinney was named Executive Director of the 
National Association of Development Organizations. Joe served as 
Executive Director of Land of Sky Regional Council in Asheville, NC from 
January 2003 until October 2012. Under his leadership, Land-of-Sky 
became recognized nationally for its innovation and program expansion 
in areas such as planning and economic development, workforce 
development, transportation and transit, aging services, volunteer services, 
and geographic information systems.

Joe has twenty-one years of experience having served in city, county, 
regional, and national association and government management since 
1991. He holds a Bachelors Degree in Public Policy Analysis from the 
University of North Carolina at Chapel Hill and is a candidate for a Masters 
Degree in Public Administration from UNC-Chapel Hill.

both of which focus on long-term trends and the impact of generational 
dynamics in the workplace and marketplace.  Insights via speeches and 
workshops on generational dynamics have been shared with Google, General 
Mills, Lowe’s Home Improvement, NASA and Walmart.  Recent assignments 
include helping states, regions and communities prepare for the future amid 
generational shifts–Boomers growing older and Millennials taking over.  
John and the SIR/GenerationsMatter team have completed assignments for 
the National Association of Development Organizations, the city of Norfolk, 
Arlington County, the Nashville region, and the Transit Center for Raleigh, 
Indianapolis and Nashville.

Forest City Data Center Manager, Facebook

Executive Director, National Association of Regional Development 
Organizations, Washington, DC

John Martin (cont’d)



26

JAMIE MCMAHAN
Jamie has been responsible for public works and capital projects in Yancey 
County Government since 2008. He has served as the superintendent for 
capital projects for the Yancey County Board of County Commissioners and 
the County Manager, beginning with securing the funding for completion of 
the new Yancey County Public Library, an award-winning project that blended 
historic building restoration with the installation of a new, state-of-the-art 
technology center. 

Since that initial project Jamie has worked on numerous other public facility 
and infrastructure projects, including a building re-use project to house the 
Yancey County Department of Social Services, development of the Cane 
River Park, a multi-use sports and recreation park, and construction of sewer 
and water infrastructure which will double the size of the public water and 
sewer utility in Yancey County, expanding those services to underserved 
communities. 

Jamie also served as Chair of the Transportation and Broadband Infrastructure 
Committees for Yancey County, working with the North Carolina Department 
of Transportation and their highway contractors to facilitate the expansion and 
widening of US Highway 19 through Yancey County.  In addition, he worked 
with officials in Madison County to obtain designation of the route as a North 
Carolina Scenic Byway, now known as the Mt. Mitchell Scenic Drive. Jamie 
worked with a local cable company, Country Cablevision, to assist in their 
obtaining a $25.3 million broadband expansion grant through the ARRA that 
has brought high-speed Internet coverage to 99% of Yancey County’s citizens. 

DR. PATRICIA MITCHELL

Dr. Patricia Mitchell was appointed Assistant Secretary for Rural Development,  
NC Department of Commerce on September 13, 2013.

Dr. Mitchell oversees the newly created Rural Economic Development Division, 
which includes two of the programs being transferred from the NC Rural 
Economic Development Center. These programs provide assistance for building 
reuse and restoration, and water and sewer infrastructure. The Division of 
Community Assistance, NC Broadband, Main Street and the Appalachian 
Regional Commission have been consolidated into the new Rural Division.

Mitchell came to the Department of Commerce from a nine-year tenure in 
local economic development and county management. She holds the Certified 
Economic Developer distinction from the International Economic Development 
Council (IEDC), and is an adjunct professor for Appalachian State and NC State 
universities.

Yancey County Planner & Chair, Yancey County Broadband Task Force

Assistant Secretary for Rural Development,  
NC Department of Commerce
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TIM MOORE
NC House Speaker, Tim Moore was first elected to the North Carolina House of 
Representatives in 2002. In 2015, he was elected Speaker.  He previously served 
as Chairman of the Election Law and Campaign Finance Reform Committee, 
Vice Chairman of the Judiciary Committee, Chairman of the House Select 
Committee on Domestic Violence, and Chairman of the House Interim 
Committee on Child Abuse & Neglect, Foster Care, and Adoption. Moore is 
regarded as an authority on elections law and has testified before the United 
States Congress on efforts to increase voter participation, ballot integrity, and 
security.  Moore is known as one of the most effective conservative members 
of the House, consistently ranked as one of the top supporters of lower taxes, 
job growth, limited government, and individual liberties.

Moore is a graduate of the University of North Carolina at Chapel Hill and 
received his Juris Doctor law degree from Oklahoma City University.   He is 
an attorney admitted to practice law in the federal and state courts of North 
Carolina and currently practices law at his own law firm in Kings Mountain. 

PHIL PARADICE, JR.
Phil Paradice has served as Director of the Economic Development 
Administration’s (EDA) Atlanta Regional Office since 2007.  Serving the eight-
state southeast region he manages a staff dedicated to facilitating regional 
innovation and entrepreneurship for competitiveness in the 21st Century 
economy.  His prior service with EDA includes an appointment as Acting 
Deputy Assistant Secretary for Regional Affairs where he managed EDA’s six 
regional offices and the Performance and National Programs Division.  

Since the beginning of his service with EDA in 1998 he has been honored 
by the Department of Commerce on three occasions as the recipient of the 
Department’s Silver Metal Award and by the Secretary of Commerce with the 
Performance Excellence Award. 

Phil’s prior experience includes service with a non-profit that represented 
financial service institutions, as a vice president with a Wall Street 
investment banking affiliate and as a supervisory liquidation specialist for 
the FDIC during the banking and real estate crisis of the 1980’s. 

He is a native of Atlanta, graduate of Georgia Tech, and holds an MBA in 
Finance from Georgia State University. 

Speaker, NC House of Representatives

Regional Director, US Economic Development Administration
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CHRISTY PERRIN

Christy provides leadership to initiatives that involve multiple sectors and 
citizens in sustainable planning, studying, protecting and restoring water 
resources. Within this role she coordinates the NC Watershed Stewardship 
Network in partnership with UNC-Institute for the Environment and 
many other organizations. Christy joined WRRI after managing Watershed 
Education for Communities and Officials (WECO), a North Carolina State 
University Extension program, from 2001-2014, and she began her career 
at NCSU with the Natural Resources Leadership Institute. She earned her 
Masters in Public Administration with an environmental policy focus 
from NCSU (‘98), and has extensive training and experience in community 
mediation and group facilitation. She arrived in North Carolina to work at 
Duke’s Lemur Center after earning her B.S. in Animal Science with a minor 
in Wildlife Biology from the University of Vermont. She returned (virtually) 
to UVM to earn an advanced certificate in corporate sustainability in 2013. 
She has special interests in helping public and private organizations to 
enhance community development while protecting natural resources, and 
to build citizens’ capacity for collaboration.

JAMES PERRY
Jim is currently employed as a part-time Planner assigned to special 
planning projects in land use, water, and sewer infrastructure, grant writing 
and administration, and water resources at the Lumber River Council of 
Governments where he served as Executive Director and Senior Planner 
from 1981 until 2012.

Jim led the regional Water Resource Planning Program which began in 1992 
with a study of the ground water / aquifer system and subsequent studies 
and reports such as the Lumber River Basin Regional Wastewater Feasibility 
Study in 1995, a comprehensive ground water report completed in 2003, 
and most recently the completion of several studies and reports in 2008 – 
2012 that assisted local governments with utility rate analysis, infrastructure 
mapping utilizing GIS, study of alternate future water resources, and various 
workshops related to water and sewer utility management and operations.   
Also related to the water resource planning efforts was the facilitation of 
area water stakeholders in the Central Southern Coastal Plain which in 2012 
resulted in the completion of the Bladen Bluffs Surface Water Treatment 
Plant, which is designed to serve future water needs for several counties.

In 1995, Jim led the effort for parts of Robeson County’s wrote the application 

Sustainable Waters and Communities Coordinator, 
Water Resources Research Institute, University of North Carolina

Consultant
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WANDA J. PROFFITT
Wanda J. Proffitt, Director of Yancey County Economic Development 
Commission has a background in real estate brokerage and development. 
Plus, she has been an active volunteer in economic development for years. 
She served on the AdvantageWest (Western NC Regional EDC) Board, the 
NC Board of Transportation, Chaired the NC Real Estate Commission and 
received NC Governor’s Volunteer Service Lifetime Award in 2014.

that led to their 10-year designation as a Federal Enterprise Zone.  This 
designation brought several million dollars in aid to one of the highest 
poverty counties in the state.

Prior to coming to Region N as their Executive Director, Jim served as the 
Bladen County Assistant Planner where he also managed their Community 
Development Block Grants.  

Jim is a graduate of East Carolina University with a Bachelor of Science in 
Urban and Regional Planning with a Minor in Geography and significant 
course work in Journalism.  He completed the UNC School of Government’s 
County Administration (1984) and Executive Development Program (1987) 
during his career as well.

He has served in many leadership positions during his career including 
serving as Region N’s Secretary for both the Regional Managers Association 
and the North Carolina City / County Managers Association.  He also 
served as Past Chairman, Treasurer and Secretary of the North Carolina’s 
Association of Regional Councils of Government.

Town of Shelby Community Activist & Volunteer
BROWNIE PLASTER

Brownie has been civically engaged in quality life issues in Cleveland 
County since her arrival there over 40 years ago.  She has held leadership 
roles in various civic organizations, most notably in the expansion 
of the Cleveland County Library System, the creation of the Broad 
River Greenway, a 1500 acre protected area along the Broad River; the 
establishment of Cleveland County’s Historic Preservation Commission 
and Destination Cleveland County, with its two projects, the Don Gibson 
Theatre and the Earl Scruggs Center:  Music & Stories from the American 
South. Brownie is married to retired dentist Harold ”Bubba” Plaster and they 
have two sons and five grandchildren.

Executive Director, Yancey County Economic Development Commission

James Perry (cont’d)
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DAN SCHWIND
Dan Schwind is the new Business Development Director for Experian’s 
Targeting group in Experian Marketing Services. In this role, he is 
responsible for driving the business strategy and execution for the business 
team. Using original source compiled consumer and commercial data; the 
solutions and products cover public sector use for economic development 
and analysis. 

Dan has over 19 years of experience developing solutions using the vast 
data available for all types of analysis, planning, and modeling. He holds a 
B.S. in Management Information Systems from Northern Illinois University 
and is based in the Chicago area where he lives with his family.

JOE ROWLAND

Joe’s early career in the marketing and design industry working with the 
world’s largest adult beverage brands, set the foundation that would eventually 
lead to him joining the team that founded the Nantahala Brewing Company.

In the early days of the company, he developed the breweries branding, 
marketing, and sales tools by night and aided in the construction of the space 
by day.  Today, Joe wears many hats including managing brewery operations, 
marketing, design, public relations, ongoing construction projects, and beer 
sales.

Joe currently serves as President of the Asheville Brewers Alliance. He also 
operates PaddleFish Basecamp, an outdoor kayaking/hiking outfitter he 
founded in 2003.

President, Asheville Brewers Alliance
Owner, Nantahala Brewing Company

New Business Development Director, Experian Marketing Services
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JILL SWAIN

Currently serving as Huntersville’s mayor, Jill Swain is in her 12th year of local 
public office.  During this time, Huntersville has experienced a significant 
amount of economic growth with a population increase from 5,000 to 50,000 
residents! Huntersville has also been recognized as one of the best places in 
America to relocate. 

Prior to entering the public realm, Ms. Swain worked for two decades in direct 
response advertising.  Her client list has included Save the Children, Baltimore 
Orioles, Harrah’s Casinos and Resorts, Wachovia, NAACP, and more. She has 
worked in various agencies along the East Coast and with a division of the 
May Company.

JEFFREY SURAL
Jeffery serves as the Director for the NC Office of Information Technology 
Services, Office of Digital Infrastructure.  He is an attorney and public 
policy counsel by trade and was affiliated with the Alston & Bird, LLP, in the 
Washington, DC metro area. 

Jeffry served as the Deputy Assistant Secretary for Legislative Affairs for the 
US Department of Homeland Security from 2007 until 2009.  Prior to his 
service with Homeland Security he served as the lead Congressional liaison 
for the Transportation Security Administration for two years.   

He served as general counsel and lobbyist for the General Aviation 
Manufacturers Association that represents domestic and international 
manufacturers of business aircraft.  Prior to that, Jeffery served as 
legislative counsel for Congressman Vernon Ehlers as well as legislative 
counsel for the Michigan State House of Representatives.

Director, Office of Digital Infrastructure, State of North Carolina

Mayor of Huntersville, NC



JASON WAGNER
Jason Wagner, AICP CEP, is Planning Program Supervisor for Sustainability 
at Centralina Council of Governments, where he has worked since 1996.   He 
has diverse experiences working with communities on land use planning 
and sustainable growth issues that balance economic, environmental, and 
social opportunities and challenges.   He has been involved in a variety 
of projects including Energy Efficiency and Conservation Block Grant 
application and strategy plan preparation, group facilitation and consensus 
building, and water resources planning.  Jason also serves as Coordinator for 
the Centralina Clean Fuels Coalition (CCFC), representing the US DOE Clean 
Cities program in the Greater Charlotte Region. 
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DR. ERIC TOMLINSON

Dr. Tomlinson has a background as a scientific and business leader 
working both in early-stage and clinical stage biotechnology companies 
and within a global pharmaceutical company. He has built companies and 
teams from their inception and fund-raising - to their development of 
biological and small drug / device combination products and gene therapy 
products. He has transacted mergers of publicly traded companies and 
raised both private and public equity corporate financings in addition to 
broad-based product licensing and commercialization agreements with 
major pharmaceutical companies. 

Tomlinson has held academic appointments in the U.S. and in Europe, 
including at the University of Amsterdam as professor in the department of 
pharmacy (1979-1983). He is co-author of 230 research publications in the 
life sciences and the pharmaceutical sciences (solution thermodynamics, 
drug design, site-specific drug delivery and gene therapy). He is a 
founder of Metaclipse Therapeutics Corporation an early-stage company 
developing patient- and tumor-specific immunotherapies for treating 
cancers and currently serves as Chairman of its Board of Directors. 

President, The Wake Forest Innovation Quarter

Planning Program Supervisor, Centralina Council of Governments



WESTON WAMP
A graduate of the School of Communications at the University of Tennessee, 
Weston is a Founding Director and Head of Development for Lamp Post 
Group, a venture incubator located in downtown Chattanooga.

At Lamp Post, Weston focuses on building bridges between venture capital 
outfits across the country and the beehive of innovation that is growing in 
Chattanooga.

Weston was recognized as one of Chattanooga’s “30 under 30” by CityScope 
Magazine and has been featured in numerous national publications as 
a leading millennial in the world of politics. Weston is also a cable news 
commentator, appearing frequently on Fox News nationally.
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Founding Partner, The Lamp Post Group, Chattanooga, TN

Jay Williams was appointed by President Obama to serve as the Assistant 
Secretary of Commerce for Economic Development and was sworn into 
office on Tuesday, May 20, 2014.

As the Administrator of the U.S. Department of Commerce’s Economic 
Development Administration (EDA), Williams is charged with leading the 
federal economic development agenda by promoting innovation and 
competitiveness, preparing American regions for growth and success in 
the global economy.

Prior to joining the Department of Commerce, Jay served as the executive 
director of the Office of Recovery for Auto Communities and Workers. In 
this capacity, he worked directly with state and local stakeholders in areas 
affected by the changing American automotive industry to deliver federal 
support to ensure they returned to better economic condition.

He also served in the White House as Deputy Director for the White House 
Office of Intergovernmental Affairs. In this position, he led efforts to 
engage mayors, city council members, and county officials around the 
country.

Williams served as the Mayor of Youngstown, Ohio from 2006 to August 
1, 2011. During his tenure as Mayor of Youngstown, Williams led efforts 
that had a direct impact on improving the quality of life for the citizens of 
Youngstown.

JAY WILLIAMS
Assistant Secretary for Economic Development, 
Department of Commerce, Washington, DC
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Williams is the recipient of the 2007 John F. Kennedy New Frontier Award. 
The JFK Library Foundation, in conjunction with the Harvard University 
Institute of Politics, annually recognizes two exceptional young Americans- 
under the age of 40, whose contributions in elective office, community 
service or advocacy demonstrate the impact and value of public service in 
the spirit of President John F. Kennedy.

Prior to being elected, Williams spent five years as the Director of 
Community Development for the city. Before transitioning into public 
service, Williams enjoyed a distinguished career in banking, which 
included stints at the Federal Reserve Bank of Cleveland and First Place 
Bank, as a vice president.

Assistant Secretary Williams was born and raised in Youngstown. He 
graduated from Youngstown State University with a B.S.B.A., majoring in 
finance.

Jay Williams (cont’d)
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